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Technological advancements throughout the years has brought fundamental changes to the way we work
and the type of locations at which we do that work. Standard work contracts and engagement with an
employer have changed dramatically, partly due to long-term trends of non-standard work arrangements,
and the rise of the platform economy or gig economy which has become a major game-changer.

Who is Gig Workers?

International Labour Organization (ILO)

International Labour Organization

“Gig workers often labour independently, in isolation, over geographically expansive areas, and in direct
competition with one another, hence are often classified as independent contractors. Gig work is often
short term or task-based; with higher presence in and online labour platforms.”

Statistics Canada

“Gig workers are usually not employed on a long-
term basis by a single firm; instead, they enter
into various contracts with firms or individuals
(task requesters) to complete a specific task or to
work for a specific period of time for which they
are paid a negotiated sum. This includes
independent contractors or freelancers with
particular qualifications and on-demand workers
hired for jobs that are mediated through the
growing number of online platforms and

crowdsourcing marketplaces.”

Estimation of Potential Gig Workers in Malaysia
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Bureau of Labour Statistics, USA

Gig workers are spread among diverse
occupation groups and are not easily identified in
surveys of employment and earnings. But they
are similar in the way they earn money. Gig workers
are those who don’t have an implicit or explicit
contract for long-term employment, includes
independent contractors (also called freelancers
or independent consultants), on-call workers, and
workers provided by temporary help agencies or
contract firms.
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Top Self-Employed Countries in Asia
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Stats Facts on Gig Workers

26% of the total The gig economy workforce in 160,000

15.3 million Malaysian labour Malaysia had grown by 31% e-hailing drivers employed in
force form part of the growing the Malaysian gig economy
gig economy. That’s close to

4 million freelancers!
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