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AGENDA
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INTRODUCTION
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‘The world’s most valuable resource is no 

longer oil…. but data’.

data driven industries growing rapidly

data is one of the key success factor in IR4.0

THE IMPERATIVES OF DATA
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DATA NEVER SLEEPS
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Source: https://www.domo.com/learn/data-never-sleeps-8/

The world’s internet population is growing 

significantly year over year. As of July 

2020, the internet reaches 59% of the 

world’s population and now represents 

4.57 billion – a 6% increase from 

January 2019.

GLOBAL INTERNET POPULATION GROWTH 2014-2020 
(IN BILLIONS)
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THE DATA LANDSCAPE
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DATA-DRIVEN PROGRAMS
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DATA-DRIVEN PROGRAMS
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Platform

Circular & Guidelines

Open Data 

Innovation

Competency Development

Consultation and 

Advisory Services

Open Data, Shareable 

Data, Classified Data
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PUBLIC SECTOR BIG DATA ANALYTICS
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MALAYSIAN GOVERNMENT CENTRAL DATA EXCHANGE 

(MyGDX)
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ISSUES AND CHALLENGES



13

ISSUES AND CHALLENGES
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Agencies (data owners) reluctant to share data due to

no overarching data sharing policy

The level of awareness on the importance and potential of BDA 

as a strategy in government service delivery – low to moderate

Insufficient resources and expertise in data science and other 

related fields

Less commitment from Subject Matter Experts/Domain Experts
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CRITICAL SUCCESS FACTORS
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Top management support and 

commitment of respective domain’s 

Subject Matter Expert (SME)

Data availability, data quality and the 

agencies’ readiness to share data

Knowledge and competency 

in Data Science 

Policy & Governance
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WAY FORWARD
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Shared 

Prosperity 

Vision 2030

12th Malaysia 

Plan

11th Malaysia 

Plan
National Policy on 

Industry 4.0

Emerging 

Technologies

PSPSA 

2021-2025

Sustainable 

Development 

Goals 2030

National Digital 

Network

10 Essential 

Fundamentals Of 

National Direction

PSPSA - Public Sector Digitalisation Strategic Plan 2021-2025
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VISION
“Sustainable Digital Government Catalyses Digital Society”

PUBLIC SECTOR DIGITALISATION STRATEGIC 

FRAMEWORK 2021-2025

Strategic Thrust 1:
Harnessing Data 

Intelligence
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OVERVIEW STRATEGIC THRUSTS, STRATEGIES & ICT PROGRAMS
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HARNESSING DATA 

INTELLIGENCE

Objectives:

1. Strengthen data management 

and coordination at the national 

and public sector level

2. Foster planning, policy 

development and decision-

making based on data 

intelligence

OVERVIEW STRATEGIC THRUST 1- HARNESSING DATA INTELLIGENCE
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HARNESSING DATA 

INTELLIGENCE

OVERVIEW STRATEGIC THRUST 1- HARNESSING DATA INTELLIGENCE
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THANK YOU

BANCI MAL AYSIA
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All information incorporated within this slide is created for 

Malaysian Administrative Management and Planning Unit (MAMPU), 

Prime Minister’s Department

Please get permission from MAMPU before using the material as you intend


