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MAIN FINDINGS
USAGE OF ICT AND E-COMMERCE BY ESTABLISHMENT 2025

REFERENCE YEAR 2024
TYPE OF INTERNET ACCESS

’ . . /IIIQ ’f l | i “&’
Fixed Mobile Fixed & Mobile
Computer Internet Web Presence Broadband Broadband Broadband
97.2% 95.3% 74.4% 94.0% 79.8% 76.8%
2023: 96.6% 2023: 94.0% 2023: 72.7% 2023: 93.0% 2023: 78.8% 2023: 75.0%

COMPUTER NETWORK INFRASTRUCTURE

Qy —
B % = 8§ = 5
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Intranet Extranet LAN WLAN WAN Others
53.1% 26.2% 77.5% 71.8% 89.4% 8.0%
2023: 52.0% 2023: 25.7% 2023: 76.9% 2023:71.1% 2023: 88.9% 2023: 7.5%
EXPENDITURE 7 \
2024: RM1,2881b TYPE OF CUSTOMER 2024: RM625.3b }/]";/
2023: RM1,184.1b — B2B 2023: RM571.4b (
oY 8.8% 2024: RM879.6b = 2024: RM481.7b YOY: 9.4%
e Domestic 2023: RM817.1b 2023: RM443.4b an o
YoY: 7.6% YoY: 8.6%
2024: RM1,150.1b - { p— 2024: RM580.4b
2023: RM1,053.0b B2C B2E 2023: RM530.6b
L VoY: 99% ) 2024: RM374.7b | 2024: RM127.0b Vov: 9.4%
2023: RM336.6b 2023: RM112.6b
- - N YoY: 11.3% YoY: 12.7% -
® - International ® - International
®C) 2024: RM138.0b — — ®C¢) 2024: RM44.9b
2023: RM131.1b 2024: RM33.8b 2024: RM16.7b 2023: RM40.8b
L YoY: 5.2% ) 2023: RM30.4b 2023: RM15.4b YoV: 10.1%
L YoY: 11.4% YoY: 8.2%
QUARTERLY E-COMMERCE INCOME INCOME OF E-COMMERCE 2024
RM (billion) w24 RM1,288.1 billion
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