
VOLUME INDEX OF SERVICES, FIRST QUARTER 2025

Volume Index of Services by Segment

-

WHOLESALE & RETAIL TRADE, 

FOOD & BEVERAGE AND 

ACCOMMODATION

BUSINESS SERVICES AND 

FINANCE

INFORMATION & 

COMMUNICATION AND 

TRANSPORTATION & STORAGE

-

OTHER SERVICES

2022 2023 2024 2025

Food &

beverage

Q4 2024: 5.7%
5.0%

Wholesale & 

retail trade

Q4 2024: 4.4%

Accommodation

Q4 2024: 13.6%
13.3%

Finance & 

insurance

Q4 2024: 5.3%
2.7%

Professional and 

Administrative 

& support

Q4 2024: 7.8%

7.5%

Real estate

Q4 2024: 12.5%
11.7%

Information & 

communication

Q4 2024: 4.2%
3.5%

5.2%
Q4 2024: 6.1%

Arts, 

entertainment & 

recreation and PS

Q4 2024: 10.0%
6.1%

Private 

education

Q4 2024: 6.7%
4.9%

Private 

health

Q4 2024: 9.1%
7.4%

2023 2024 2025 2023 2024 2025

2023 2024 2025 2023 2024 2025

4.3%

Transportation 

& storage

Q4 2024: 10.7%
9.5%

Volume Index of Services

increased 5.2 per cent 
in first quarter 2025

Note.

PS – Personal services & other activities

Percentage Change: Year-on-Year (YoY) Source: Volume Index of Services, First Quarter 2025, 

Department of Statistics Malaysia (DOSM)
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