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CONTRIBUTION OF ICT TO GDP IN 

2024

ICT TO ECONOMY

2023

13.9%

Gross value 

added ICT

9.5%

E-Commerce of non 

ICT industries

EXPORT & IMPORT

2023: Trade surplus of RM160.7 billion

1.25 million persons 

employed in ICT 

industry contributed 

7.6 percent to the 

total employment

Compensation of 

employees 

RM90.1 billion share 

of 33.5 percent from 

the ICT income

EMPLOYMENT & COMPENSATION OF 

EMPLOYEES , 2024 

CONTRIBUTION OF E-COMMERCE TO GDP

E-Commerce for 

other industries

2024

RM1.23b

YoY: 3.9%

QUARTERLY E-COMMERCE INCOME BY ESTABLISHMENT

Net Exports of ICT products 

remain surplus of RM119.8 billion

RM429.3b

RM451.3b 2024

2023

2023

2024

2024

MAIN FINDINGS

MALAYSIA DIGITAL ECONOMY 2025

PERFORMANCE OF DIGITAL ECONOMY

GROSS VALUE ADDED E-COMMERCE
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2024: 9.5%
2023: 9.6%

ICT Industry

2024: 3.9%
2023: 4.0%

Share to National 

Economy

RM89.2b │ Share: 34.9%

2024

2023

23.4%
1.24m persons│Share: 7.8% 

RM258.2b

RM246.6b
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4.7%

YoY: 5.1%

Million

Information & Communication Technology

Quarter

Percentage change quarter-on-quarter

m

ICT

Q

QoQ

2024    

2023    13.5%    

13.4%    

2024

RM1.23t

: 3.9%

2023

RM1.18t

: 4.9%

5.1%
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PRINCIPAL STATISTICS OF ICT SERVICES

PERFORMANCE OF DIGITAL ECONOMY

PERFORMANCE OF DIGITAL ECONOMY

USAGE BY ESTABLISHMENT & INDIVIDUAL

6

2025: 98.8%

2024: 98.4%

2025: 82.4%

2024: 82.0%

COMPUTER USAGE 4G AND 5G COVERAGEINTERNET USAGE7 8 9

Percentage of population covered by at

least LTE/WIMAX mobile

Percentage of population covered by

at least 5G mobile networks

% YoY

REVENUE

YoY : 4.0% l QoQ : 1.3%

YoY : 3.3% l QoQ : 0.0%

YoY : 3.3% l QoQ : 1.1%

YoY : 1.3% l QoQ : 0.2%

YoY : 1.9% l QoQ : 0.1%

YoY : 1.8% l QoQ : 0.3%

YoY : 2.9% l QoQ : 0.7%

YoY : 3.1% l QoQ : 0.2%

YoY : 3.2% l QoQ : 0.6%
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2023: 94.0%

2022: 93.3%

2024: 98.0%

2024: 99.0%

2024: 95.3%

2023: 96.6%

2024: 80.7%

2024: 86.5%

2024: 64.3%

2023: 97.7%

2023: 98.6%

2023: 95.0%

2022: 95.9%

2023: 80.4%

2023: 86.0%

2023: 63.6%

INDIVIDUAL

URBAN AREA

RURAL AREA

ESTABLISHMENTS

NUMBER OF PERSONS 

ENGAGED
SALARIES & WAGES
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