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Services Sector Revenue Up 6.2 per cent to RM627.9 billion in Fourth Quarter 2024

Revenue

RM627.9b Q32024 : RM618.5b QoQ (%) YoY (%)
[ EEa [
}
4.5 0.6 1.7
¥ .5m (persons) Q3 2024 : 4.5m (persons)
I o I s
Salaries & Wages [ = Revenue Number of Persons Engaged 1 Salaries & Wages

RM33.3b Q32024 : RM33.0b

Wholesale & Retail Trade,
Food & Beverage and Accommodation

Number of

Persons Salaries &
Engaged Wages
(persons)

Revenue

Q4
‘2‘:2 4  RM4752b 2,987,996 RM17.3b 2024 RM87.2b 531,587 RME5D
as RM469.5b 2,969,632 RMA17.2b \ Sopq  RMESS 526817 RMS5.4b
2024 PERFORMANCE
OF SERVICES ~
- - - SECTOR BY
Private Health, Private Education, Arts, :
Entertainment & Recreation and SEGMENT Professional, Real Estate and
Personal Services & Other Activities Administrative & Support Service

Number of
Persons Salaries R
Engaged & Wages ) evenue

Number of

Revenue Persons Salaries &

Engaged Wages
(persons) (persons)
94, RM23.6b 407,144  RM3.3b 2 RM41.8b 588,478 RM7.2b
2024 b , d 2024 d " :
s RM22.7b 405,044  RM3.2b a RM40.7b 587,630 RM7.2b
2024 g g - 2024 : ’ .
B PERFORMANCE OF E-COMMERCE INCOME

e
S W

n
o I .
0O RM Billion %
[ J p A
3 Q3 2024 Q4 2024 220 200
3102
[ rorvinion i
307.9 ] [ 3102 ] o
- \/\ /\_377
290
YoY (%) [ 38 ] [ 3.7 ] . 0s [ %0

17

280
o, 270 -10.0
QoQ (%} [ -0.6 ][ 0.8 ] o ||| oo e
2023 2024
Nota. m: million; b: billion
Percentage Change: Year-on-Year = YoY QoQ = E-Commerce Income

Source: Quarterly Services Statistics Fourth Quarter 2024, Department of Statistics Malaysia

MALAYSIA (I S,
Gimea Gasean o £

Kermamparcar

2 @HX(>)](in]
°fd @StatsMalaysia

200ctober 2016 - 2030



The total revenue of the Services sector recorded RM627.9 billion, registering a positive growth of 6.2
per cent as compared to the same quarter in 2023.

Number of persons engaged in Services sector amounted to 4.5 million persons, increased 1.7 per cent
year-on-year.

Salaries and wages in the fourth quarter of 2024 posted a growth of 3.9 per cent to reach RM33.3
billion compared to the same quarter a year ago. Compared with third quarter of 2024, salaries and
wages increased 0.9 per cent.

Meanwhile, Malaysia's e-commerce income reached RM310.2 billion, reflecting an increase of 3.7 per
cent year-on-year. For a quarter-on-quarter basis, e-commerce income saw an increase of 0.8 per cent.
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