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BUSINESSES REMAIN OPTIMISTIC
FOR THE THIRD QUARTER OF 2019

JULY-SEPT 2019 JULY-DEC 2019
(APR-JUNE 2019) (APR-SEPT 2019)
CONFIDENCE INDICATOR NET BALANCE

+18.2%
(+14.2%)

+25.6%
(+30.5%)

*
5&“\1 \CE";l'
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** Hofele, Tranzportation, Comerunication, Finance, insurance, Feal Estale and nformaticn Technelogy & Communication

Source: Busineas Tendency Statistics, Third Quarter 2019



FORECAST OF BUSINESS PERFORMANCE FOR THE THIRD QUARTER 2019

Businesses remain optimistic on their business performance for the third quarter of 2019. The confidence
indicator increased slightly in the third quarter of 2019 to +3.1 per cent as against +2.8 per cent recorded
in the preceding quarter.

Within the surveyed sectors, Services sector continued as the most optimistic sector, with the confidence
indicator recorded at +11.5 per cent in the third quarter 2019. Confidence indicator for Industry sector
rebounded to +0.7 per cent in the third quarter of 2019 as compared to -6.7 per cent reported in the
previous quarter. Meanwhile, Construction and Wholesale & Retail Trade sectors demonstrated pessimism
in the third quarter of 2019 where the confidence indicators registered at -12.8 per cent and -0.1 per cent,
respectively.

Chart I: Quarterly Confidence Indicator by Sector, Malaysia, 2018-2019
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Expectations of Gross Revenue and Number of Employees

In overall, 33.6 per cent of the respondents expected an increase in gross revenue for the third quarter of
2019 while 15.9 per cent anticipated that their gross revenue to decrease which led to a net balance of +
17.7 per cent.

In terms of number of employees, the hiring trend remains positive in the third quarter of 2019, albeit
showing a lower net balance of +3.6 per cent as compared to +5.5 per cent in the previous quarter. Only
9.7 per cent of the establishments intended to add their workforce, while 6.1 per cent expected to reduce
number of employees in the reference quarter.

Table 1: Expected of Net Balance Gross Revenue and Number of Employees,

2018-2019
Gross Revenue (%) Number of Employees (%)

Ptk Up Same | Down Bal:la&:ce Up Same | Down Ba':ael:ce
2018 | Q1 304 573 12.3 18.1 252 61.6 132 12.0
Q2 340 54 6 114 226 87 834 79 08

Q3 451 44 4 10.5 346 115 80.3 8.2 33

Q4 426 428 148 278 8.6 84 2 72 14

2019 | Q1 304 510 186 118 835 86 5 50 35
Q2 378 465 15.7 221 12.7 80.1 7.2 55

Q3 336 50.5 159 17.7 97 842 6.1 36




EXPECTATIONS OF BUSINESS PERFORMANCE IN JULY TILL DECEMBER 2019

Business performance is expected to continue to augment in July to December 2019 as compared to
January to June 2019. A net balance of +18.2 per cent of the establishments expect business performance
to be more favourable in the second half of 2019 compared to first half of 2019. Establishments in
Industry, Wholesale & Retail Trade and Services sectors are optimistic on their business outlook for the
next six months ending December 2019 with a net balance of +18.9 per cent, +8.7 per cent and +25.6
per cent, respectively.

In contrast, respondents in Construction sector foresee less favourable business situation in the next six
months with a net balance of -11.7 per cent recorded in the reference period as compared to -2.3 per cent
recorded in the last quarter.

Chart Il: Net Balance of Business Performance Expectation for Upcoming Six
Months by Sector, Malaysia, 2018-2019

400
30.0
200
= 100
=
(S5 ]
o 0.0
o
Lot
o -10.0
-20.0
-30.0
-40.0
Q1150218 | Q2180318 | O318-0418 | Q418-Q119 | Q1190219 | O215-Q319 | Q3190419
TOTAL 171 4.4 116 123 06 14.2 18.2
s [N DU ST RY 15.4 -0.3 53 9.3 0.5 7.3 1849
COMSTRUCTION 17.4 -26.6 -2.9 -285 -24.5 -23 -11.7
s \WHOLESALE & RETAIL TRADE 7.5 45 126 231 -6.4 134 8.7
m—— SERVICES 250 15.3 253 18.7 7.5 305 56
Released By:

DATO' SRI DR. MOHD UZIR MAHIDIN
CHIEF STATISTICIAN MALAYSIA
DEPARTMENT OF STATISTICS, MALAYSIA
K3 pruzir_Mahidin £J (@) Dr_uzir

#myHariBulan# #myBulan# #myTahun#

Contact person:

Rohaida binti Mohamad

Public Relation Officer

Strategic Communication and International Division
Department of Statistics, Malaysia



Tel : +603-8885 7942
Fax : +603-8888 9248
Email : rohaida.mohamad[at]ldosm.gov.my

Contact person:

Baharudin Mohamad

Public Relation Officer

Strategic Communication and International Division
Department of Statistics Malaysia

Tel : +603-8090 4681

Fax : +603-8888 9248

Email : baharudin[at]ldosm.gov.my

Copyright ©2025 Department of Statistics Malaysia Official Portal. All Rights Reserved.



