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MEDIA RELEASE

INFORMATION AND COMMUNICATION TECHNOLOGY SATELLITE
ACCOUNT 2025

ICT industry and e-commerce contributed 23.5 per cent to
Malaysia’s GDP in 2025, with gross value added of RM476.8 billion

PUTRAJAYA, 15™ OCTOBER 2026 — The Department of Statistics Malaysia
released statistics on the Information and Communication Technology Satellite
Account (ICTSA), which measures the performance and contributions of the ICT
industry, including e-commerce, to Malaysia’s economy and employment.

The gross value added of the ICT industry and e-commerce amounted to
RM476.8 billion in 2025, contributing 23.5 per cent to Malaysia’s Gross Domestic
Product (GDP). The ICT industry and e-commerce, collectively known as ICT
economy, grew by 5.6 per cent as compared to 5.2 per cent in the preceding year. The
overall performance reflects the continued expansion of ICT related economic
activities in Malaysia.

The ICT industry generated RM288.1 billion of gross value added in 2025, with ICT
services accounting for the largest share of 40.3 per cent, followed by ICT
manufacturing at 38.2 per cent. Both industries recorded growth of 7.6 per cent and
6.4 per cent, respectively. Meanwhile, the remaining 21.5 per cent, contributed by ICT
trade (15.3%) and content and media industry (6.2%).

E-commerce recorded gross value added of RM267.6 billion in 2025 with a share of
13.2 per cent to the economy, grew by 3.7 per cent. In terms of economic activities,
the Manufacturing sector was the largest contributor, accounting for 50.5 per cent of
e-commerce gross value added and recording growth of 1.3 per cent. In the meantime,
the Services sector contributed 47.0 per cent, with growth accelerating to 7.2 per cent
from 5.1 per cent in 2024.

Malaysia’s external trade in ICT products recorded stronger growth in 2025, with
exports increasing by 14.8 per cent (2024: 3.9%) to RM513.6 billion in 2025.
Meanwhile, imports grew by 24.2 per cent (2024: 20.9%), registering a value of
RM405.3 billion. Overall, net exports of ICT products registered a surplus of
RM108.3 billion in 2025.
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Employment in the ICT industry increased by 1.1 per cent to 1.27 million persons in
2025, accounting for 7.6 per cent to Malaysia’s employment. The ICT manufacturing
represented the largest share of employment at 35.1 per cent, followed by ICT services
(29.0%) and ICT trade (23.4%).

Released by:

THE OFFICE OF CHIEF STATISTICIAN
DEPARTMENT OF STATISTICS MALAYSIA
15 OCTOBER 2026
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APPENDIX

Exhibit 1: Overall performance of the 2025 ICTSA

ICT ECONOMIC VALUE

RM476.8 billion

5.6% (2024: 5.2%) e 23.5% (2024: 23.4%)

GROSS VALUE ADDED E-COMMERCE EMPLOYMENT
OF ICT INDUSTRY (GVAICT) ‘_Q‘)\ .
RM288.1b (2024: RM269.0b) ™ RM267.6b (2024: Rm258.2b) 1.27 million (2024: 1.25 mitiion)

“v 14.2% (2024: 13.9%) “‘ 13.2% (2024: 13.4%) ‘% 7.6% (2024: 7.6%)

,]\ EXPORTS OF ICT PRODUCTS IMPORTS OF ICT PRODUCTS NET EXPORTS
—J .

RM513.6b RM405.3b RM108.3b

‘.‘ 35.1% to national exports ‘-‘ 30.0% to national imports Exports exceed imports

Source: Information and Communication Technolo i ‘.
: gy Satellite Account (ICTSA) 2025, DOSM ¥ Share Annual change 2025/2024

Exhibit 2: Share of ICT to GDP, 2015-2025

Percentage

%) 25

oo 1128 [127) 125 |126] |129] 142 |141] |137) |10 ||13.9|| 14.2

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
Total | RM213.0b RM2280b RM2508b |RM270.2 | RM290.0b RM3203b | RM360.0b RM4148b | RM429.2b | RM4S1.56  RM4T68b
wmmm Share of GVAICT (%) Share of e-commerce of non ICT industry (%) Annual percentage change (%)
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