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Malaysia’s ICT access nears universal coverage: 99.5 per cent mobile 

phone ownership, 96.8 per cent internet access 

 

PUTRAJAYA, NOVEMBER 24TH, 2025 – The Department of Statistics Malaysia (DOSM) has 

published My Local Stats, Malaysia, 2024, a comprehensive publication that compiles social, 

economic and environmental statistics down to the district level. The report is prepared based on 

the guidelines of the Handbook on Social Indicators issued by the United Nations Statistics 

Division, making it an important reference for a deeper understanding of the nation’s conditions.   

Chief Statistician Malaysia, Dato’ Sri Dr. Mohd Uzir Mahidin, stated: “Malaysia’s total population 

in 2024 is estimated at 34.1 million, comprising 90.0 per cent citizens and 10.0 per cent 

non‑citizens. The annual population growth rate in 2024 recorded 1.9 per cent as compared to 2.1 

per cent in the previous year. The sex ratio stood at 111 males for every 100 females, while life 

expectancy at birth reached 74.9 years”.   

In terms of the economy, Malaysia’s labour market continued to show positive development. The 

labour force grew to 16.9 million, an increase of 3.3 per cent compared to 2023. This growth was 

driven by higher number of employment and declining of unemployment rate, supported by strong 

domestic demand, recovery in the external sector and the implementation of strategic government 

policies. The labour force participation rate reached a high record of 70.6 per cent, reflecting public 

confidence in the job market.   

At the same time, household access to technology became more widespread. Nearly all 

households owned mobile phones, televisions and radios, while Internet access reached  

96.8 per cent and computer ownership 92.2 per cent.   
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Education recorded moderate progress. The number of government and government‑aided 

schools stood at 10,233 with a small increase in teacher numbers. Students at the secondary level 

rose, while primary and post‑secondary levels registered declines. The pupil‑to‑teacher ratio in 

primary schools improved, while in secondary schools it increased slightly.   

Health indicators also showed improvement. Malaysia’s population‑to‑doctor ratio stood at 1:404 

in 2024, compared to 1:406 the previous year. Several states, including Kelantan, Perlis,  

Pulau Pinang, Melaka, Negeri Sembilan, W.P. Kuala Lumpur and W.P. Putrajaya recorded better 

ratios than the national average, reflecting improved access to healthcare in those areas.   

The well‑being of the population was further reflected in the decline of absolute poverty rate, 

which fell from 6.2 per cent in 2022 to 5.1 per cent in 2024. Meanwhile, the relative poverty 

threshold, aligned with median household income, rose from RM3,169 to RM3,509.   

In terms of welfare, the number of beneficiaries under the Department of Social Welfare increased 

to 605,109 persons in 2024, with total disbursements amounting to RM2.61 billion, a 9.5 per cent 

rise as compared to the previous year. Sabah recorded the highest number of beneficiaries, 

followed by Johor and Selangor, while W.P. Putrajaya was the only territory to show a slight 

decline.   

In terms of crime statistics aspect, Malaysia’s crime index rose by 11.1 per cent to 58,255 cases 

in 2024, with assault crimes increased by 5.9 per cent property crimes surged by 12.4 per cent. 

The My Local Stats, Malaysia, 2024 publication is publicly accessible, offering key statistics for 

government planning and serving as an essential reference for the private sector, academia and 

individuals in assessing social welfare and economic performance at national, state and district 

levels.  

The full report My Local Stats, Malaysia, 2024 can be downloaded for free on the Department of 

Statistics Malaysia portal (www.dosm.gov.my). 

Malaysia, for the first time, ranked as number one (1) globally in the biennial Open Data Inventory 

(ODIN) 2024/25 report released by Open Data Watch (ODW), surpassing 197 other countries. 

This achievement marks a significant leap from its 67th position in the ODIN 2022/23 assessment. 

OpenDOSM NextGen is a medium that provides data catalogue and visualisations to facilitate 

users' analysis and can be accessed through https://open.dosm.gov.my. 
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Table 1: Principal statistics of population, Malaysia, 2023 and 2024 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Chart 1: Labour force, employed person, labour force participation rate and 
employment ratio to population, Malaysia, 2016–2024
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Exhibit 1: Access to ICT services and equipment by households, Malaysia,  

2023 and 2024 

 

 
 

 

 

Exhibit 2: Number of school, teacher, pupils and pupils-teacher ratio in government 

and government-aided schools, Malaysia, 2023 and 2024 

 

 
 

 

 

 

 

 

 

 

Source: Ministry of Education Malaysia  



 

 

 

Table 2: Population-to-doctor ratio by state, Malaysia, 2023 and 2024 

 

 

 

 

  

Source: Ministry of Health Malaysia  

Note: 

The ration is based on the mid-year current population estimates for the reference year 



 

 

 

 

Chart 2: Incidence of absolute poverty by state, Malaysia, 2022 and 2024 

Table 3: Number of beneficiaries and total amount of assistance under Department of 
Social Welfare by state, Malaysia, 2023 and 2024 

 

 

 

Source: Department of Social Welfare  
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Exhibit 3: Crime index, assault crime and property crime, Malaysia, 2023 and 2024 
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