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1.  SCOPE AND COVERAGE 

The census covered all registered establishments engaged in Real estate services which         

included main activities as follows: 

i. Real estate activities with own or leased property; and  

ii. Real estate activities on a fee or contract basis.  

 

Overall, coverage of the survey for Real estate services was 35 industries at 5-digit level under the 

Malaysia Standard Industrial  Classification (MSIC), 2008. The complete lists of industries are 

shown in Appendix.  

2.  SOURCE OF FRAME 

The 

 

3.  TYPE OF BUSINESS ACTIVITY 
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4.  CONCEPTS AND DEFINITIONS 

The definition of Real estate services adopted in this publication is based on the                        

recommendations of the Malaysia Standard Industrial Classification (MSIC) 2008 Ver. 1.0:  

Real estate services includes acting as lessors, agents and/or brokers in one or more of the  

following: selling or buying real estate, renting real estate, providing other real estate services such 

as appraising real estate, property management or acting as real estate escrow agents. Activities 

in this division may be carried out on own or leased property and may be done on a fee or contract 

basis. Also included is the building of structures, combined with maintaining ownership of leasing of 

such structures. 

 

i.  Real estate activities with own or leased property  

Activities of buying, selling, renting and operating   of self-owned or leased real estate; provision 

of homes and furnished or unfurnished flats or apartments for more permanent use, typically on 

a monthly or annual basic; development of building projects for own operation; renting of space 

in the buildings; subdividing real estate into lots, without land improvement and operation of 

residential mobile home sites. 

 

ii.  Real estate activities on a fee or contract basis  

Activities of real estate agents and brokers for buying, selling and renting of real estate; 

management, appraisal and valuers of real estate and other real estate activities on a fee or 

contract basis. These services provided by establishments registered with the Board of Valuers, 

Appraisers and Estate Agents Malaysia. 

5. 

6. 

7. 
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7. 

 

 

8. 

9. 
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9. 
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9. 

10. 
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11. VALUE OF GROSS OUTPUT 

The value of gross output of Real estate services is defined to include the following items: 

12. VALUE OF INTERMEDIATE INPUT 

The value of intermediate input of Real estate services is defined to include the following items: 

+ Commissions and brokerage received on sales from land, residential, non-residential and 

other properties  

+ Commissions and brokerage received on rental / lease transaction from land, residential, 

non-residential and other properties  

+ Rental income received from land, residential, non-residential and other properties  

+ Sale income received from land, residential, non-residential and other properties  

+ Income received from valuers / appraiser of real estate  

+ Income received from property management  

+ Income received from management services  

+ Other operating income  

+ Inhouse research and development expenditure  

- Development cost of residential, non-residential buildings and land  

+ Cost of material used includes materials for repairs and maintenance  

+ Telecommunication, printing cost and advertising, promotion and data processing  

+ Expenditure for electricity, water, fuel, lubricants, gas, stationery, office supplies and 

others  

+ Payment for repairs and maintenance work done by others  

+ Payment for security services and warranty claim  

+ Operation expenditure and operational lease  

+ Royalties paid to non-government organisations / corporate sponsorship  

+ Fees paid to non-working directors for their attendance at Board of Directors' meetings  

+ Value of free wearing apparel provided and staff training cost  

+ GST on net purchases are non-claimable as input tax  

+ Other operating expenditure  
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13. VALUE ADDED 

Value added is the difference between the value of gross output and intermediate input. It is      

approximately equivalent to commercial profit, salaries and wages, depreciation and indirect taxes; 

plus, interest paid less interest received. 

14.  NUMBER OF PERSONS ENGAGED 

Labour force statistics employ various terminologies to explain the labour market, depending on 

the definition, scope, and coverage of the published statistics. 

 

The term number of employed persons in the statistics published by DOSM through the Labour 

Force Survey (LFS) refers to all persons aged 15 to 64 years who, at any time during the reference 

week, worked at least one hour for pay, profit, or family gain (as an employer, employee,           

own-account worker, or unpaid family worker). 

 

On the other hand, the number of filled jobs in the Employment Statistics refers to the persons 

employed at the end of each reference quarter, including full-time and part-time employees,      

permanent, short-term or seasonal employees, employees paid with monthly salaries or based on 

hours worked, employees on short vacation such as sick leave or annual leave, and newly hired 

employees to fill the vacancy in the current quarter. These statistics exclude proprietors and     

partners of unincorporated businesses, unpaid family workers, employees on strike during the 

quarter, employees on unpaid leave during the entire quarter, and employees provided by other 

agencies such as subcontractors and consultants. 

 

Meanwhile, the number of formal employees in Employee Wages Statistics is refer to the person 

who works under a contract of service or apprenticeship with the employer and receives              

remuneration for the work completed. Formal employees do not include those who fall under      

non-standard employment, including self-employed, gig-workers, own-account workers, unpaid 

family workers, etc. 

 

In the Economic Census 2023 publication, the number of persons engaged refers to all   

working persons who worked for the establishments which has been censused; in           

December or the last pay period of the reference year. The number of persons engaged was 

classified under the following categories: 
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i.  Working proprietors and active business partners 

This category refers to all individual proprietors and partners (full-time or part-time) who 

are actively engaged in the work of the establishment. It therefore, excludes silent and 

inactive partners; and 

ii.  Unpaid family workers 

Include all household members (full-time or part-time) to the owners of the establishment 

who perform a specified job and work for a minimum of one third of the normal working 

time for the establishment, but do not receive regular payment either in cash or in kind for 

the work done. Such workers generally receive food, shelter and other support as part of 

the household of an owner but this would continue whether they worked in the              

establishment or not.  

Paid full-time employees 

Refer to all paid workers (full-time) who work for at least six hours a day and/or 20 days a 

month. All such employees are to be categorised according to Malaysia Standard 

Classification of Occupations 2020 (MASCO) as follows: 

 

i.  Manager, professional and researcher included: 

 

a. Manager 

Refer to those who devise, analyse, formulate, direct and advise on government 

policy, and make, amend and repeal laws, public rules and regulations, and represent 

and act on  behalf of the government, and oversee the interpretation and 

implementation of policies and government legislation, or carry out similar tasks on 

behalf of special interest organisations, or plan, organise, lead, control and 

coordinate the policies and activities of enterprises, organisations, departments or the 

internal section; and 

 

b. Professional 

Refer to those responsible for increase the existing stock of knowledge, apply 

scientific or artistic concepts and theories, teach about the foregoing in a systematic 

manner, or engage in any combination of these three activities. 
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ii.  Technicians and associate professionals  

Refer to those who perform technical and related tasks connected with research and the 

application of scientific or artistic concepts and operational methods, and government or 

business regulations. 

 

iii. Clerical, services & sales workers, craft workers, plant & machine operators and  

related occupations includes: 

 

a. Clerical support workers 

Refer to those who record, organise, store and retrieve related information and 

perform clerical duties especially in connection with administrative operations, 

handling of money, travel arrangements and requests for information and 

appointments; 

b. Service and sales workers 

Refer to those who provide personal services related to travel, housekeeping, catering, 

personal care, or protection against fire and unlawful acts, or demonstrate and sell 

goods in wholesale or retail shops and similar establishments as well as at stalls and 

markets; 

c. Craft and related trades workers 

Refer to those who apply their specific knowledge and skills in the fields of mining and 

construction, metal forming, and erect metal structures, make, fit, maintain and repair 

machinery,  equipment or tools, carry out printing work as well as produce or process 

foodstuffs, textiles, or wooden, metal and other articles including handicraft goods; and 

d. Plant & machine operators, and assemblers 

Refer to those who operate and monitor industrial and agricultural machinery and 

equipment, drive and operate trains, motor vehicles and mobile machinery and 

equipment, or assemble product component parts according to strict specifications and 

procedures. 

iv.  Elementary occupations  

Refer to those who perform simple, routine and non-systematic tasks which mainly require 

the use of handheld tools or with the assistance of simple machines, and in some cases 

considerable physical effort. 
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 Paid part-time employees 

Refer to all paid workers (part-time) who work less than six hours a day and/ or 20 days  

a month. 

15. CATEGORY OF SKILLS 

Category of skills has been categorized according to MASCO 2020 as follow: 

 

i.   High-skilled workers 

Managers; Professionals; Technician & associate professionals; 

 

ii. Semi-skilled workers 

Clerical support workers; Service & sales workers; Skilled agricultural, forestry, livestock &     

fishery workers; Craft & related trades workers; Plant & machine operators and assemblers; and 

 

iii. Low-skilled workers 

Elementary occupations. 

16. 

All payments (salaries, wages, bonuses, commissions, overtime pay and cash allowances   

including cost of living, housing, car, food, etc.) made throughout the reference year to all paid 

employees in each category. For all directly employed workers, total payments made before 

deductions for income tax and employees’ contributions to EPF/ SOCSO/ Other provident/  

Retirement Funds Incorporated (KWAP). The Employer’s contribution to such funds as      

mentioned above should be excluded. 

17. VALUE OF FIXED ASSETS  

Fixed assets cover all goods, new or used, tangible or intangible, which have a normal economics 

life span of more than one year. For instance land, building & structure, transport equipment, 

computer, machinery & equipment, furniture & fittings and other assets. Other assets also include 

biological assets namely trees/ crops (except for logging trees that intended for logging), livestock 

and aquaculture fisheries which can produce products repeatedly and have a life expectancy of 

more than one year. 

Value of assets as at the beginning and end of 2022 was based on net book value. Purchases 

alterations and major repairs or capital expenditure during the year were valued at actual costs 

incurred. Value of assets sold during the year refers to the actual value. 
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18.  WOMEN-OWNED ESTABLISHMENT 

Women-owned establishment refers to a minimum of 51 per cent of the equity held by a women 

OR the biggest shareholders are women and the establishment is managed by a women OR the 

Chief Executive Officer or Managing Director is women that owns at least 10 per cent of the      

equity. 

19.  ROUNDING 

The sum of the component figures may not tally with the sub-total or total  figures due to rounding. 

20.  COMPOUND ANNUAL GROWTH RATE (CAGR)          

The calculation of compound annual growth rate (r) is based on the following formula: 

                   Yt  = Yo (1 + r)t 

Where r, 

 

 

Where, 

                   Yt    =  Value at current year 

                   Yo   =  Value at previous year 

                    t    =  Number of years, Yt - Yo 

                    r    =  Annual growth rate 

21.  SYMBOLS AND ABBREVIATIONS 
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0 : less than 500 

& : and 

% : per cent 

<  : less than 

} : combined 

b : billion 

etc. : ec cetera 

CAGR : compound annual growth rate 

RM : Ringgit Malaysia 

n.e.c : not elsewhere classified 

W.P. : Federal Territory 


