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Capital A accelerates 
sustainability focus, 
reports efficiency gains 
PETALING JAYA: In its first standalone 
sustainability report, Capital A Bhd announced 
that in 2023, AirAsia’s carbon intensity metrics 
dipped below 2019 levels as its fleet strength 
returned to 75%.  

With load factors rising to a high of 88%, 
AirAsia maintained an on-time-performance 
score of 77%, helping boost its Net Promoter 
Score to 52 from 36 in 2022.   

In its environmental highlights, the group 
said its carbon emissions per available seat 
kilometre of 64.4 and carbon emissions per 
revenue passenger kilometre were its lowest yet. 
This is in large part due to the implementation of 
operational efficiency measures which delivered 
a total carbon avoidance of 129,469 tonnes, 
equivalent to savings of 41,000 tonnes in fuel 
and US$40 million (RM189.5 million) in fuel costs.  

Capital A chief sustainability officer Yap Mun 
Ching said, “In 2023, we appointed Tan Sri Jemilah 
Mahmood and Dr Veerathai Santiprabhob as 
sustainability advisers for our aviation business 
and welcome their stewardship as we accelerate 
our sustainability focus at Capital A and AirAsia. 

“This was the first year since 2019 that all 
AirAsia airlines have been able to fly 
uninterrupted by lockdowns. Getting aircraft that 
have been mothballed for two to three years 
back into tip-top shape remains challenging 
given a continued global shortage of skilled 
manpower, parts and maintenance slots. 
However, our aviation business units  – AirAsia, 
ADE and GTR – have all put in phenomenal effort, 
which we can now confirm with our results. ”  

Looking ahead, she said Capital A remains 
committed to raising the sustainability bar.  

“Among others, we will be pursuing regulatory 
approvals for Corsia (Carbon Offsetting and 
Reduction Scheme for International Aviation) 
offset management, regional expansion of our 
aviation sustainability campaign, and 
incorporating renewable energy at ADE’s 
maintenance facilities,” she added.
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MALAYSIA AN EXPORT HUB   
KUALA LUMPUR: Volkswagen Group 
Malaysia (VGM) plans to designate Malaysia 
as an export hub for the Volkswagen brand, 
said Investment, Trade and Industry Minister 
Tengku Datuk Seri Zafrul Abdul Aziz. He said 
following discussions between his ministry 
and VGM officials, the German carmaker 
revealed its intention to manufacture 
electric vehicles and conventional models 
within the country. “In the past, Volkswagen 
models were solely imported, but now 
certain models are being assembled in 
Malaysia. Notably, the Touareg model is 
being assembled here for the first time 
outside of Europe,“ he said on his social 
media platform X yesterday. He expressed 
confidence that this collaboration would 
enhance Malaysia’s position in the regional 
automotive sector. – Bernama 
  
SIRIM, STRIDE TO COLLABORATE 
ON R&D, EXCHANGE EXPERTISE 
PETALING JAYA: Sirim Bhd, a leading 
organisation for technology and quality 
solutions, have signed a memorandum of 
understanding (MoU) with Science and 
Technology Research Institute for Defence 
(Stride) at the Defence Service Asia 
Exhibition and Conference in Kuala Lumpur. 
The MoU was signed by Sirim president and 
group CEO Datuk Indera Dr Ahmad Sabirin 
Arshad and Defence Ministry secretary-
general Datuk Seri Isham Ishak for Stride. The 
MoU is aimed at enhancing the capabilities 
and effectiveness of defence and security 
efforts through collaborative research, 
testing and knowledge exchange, ultimately 
contributing to safeguarding national 
security interests. 

AmInvestment keeps ‘neutral’ call on auto sector 
KUALA LUMPUR: AmInvestment Bank Bhd 
has maintained a “neutral” call on the 
Malaysian automobile sector on expected 
normalising demand amid mounting 
foreign exchange (forex) pressures as seen 
in the first quarter of 2024 (Q1’24). 

It said total industry volume (TIV) is 
projected to stabilise to historical norms 
this year. 

“The health of car sales remains robust 
in Q1 2024 with a growth of 4.4% year-on-
year. This is despite the accelerated sales 
before the expiration of the sales and 
service tax exemption at end-March last 
year. 

“While TIV in Q1 2024 is better than 
expected, we believe this stems from 
clearance of backlog orders from late-2023 
and pre-Chinese New Year orders; hence, 
the TIV will taper down in subsequent 
quarters as demand normalises to historical 
norms,” it said in a sector update note. 

Meanwhile, AmInvestment Bank has 
expressed a mixed outlook on the auto 

market on the back of new model launches 
in Q2’24 onwards, volatile forex and the 
impending fuel subsidy rationalisation. 

It said there were many new models 
launched in Q1’24 with the majority being 
Chinese-made electric vehicles and a few 
conventional internal combustion engine 
models. 

“There will be substantially more new 
model launches going forward, namely for 
KIA, Mazda and Peugeot. 

“Some marques are expanding existing 
models with hybrid options (Toyota and 
Honda) which have proven to be popular; 
case in point is the Toyota Cross Hybrid 
version’s good take-up rate of 40%,” it said. 

The investment bank said the key factor 
to look up to is the government’s plans to 
rationalise the fuel subsidy by June, as the 
quantum of price increase will greatly 
influence consumer buying patterns. 

“A weak ringgit is generally bad for 
Malaysian autos as many components and 
parts are imported mainly from Thailand, 

Japan and South Korea, and they are 
typically denominated in US dollar, won or 
yen. 

“The auto companies normally hedge 
their currency positions by buying three to 
six months forward, assuming the swap 
rates are favourable,” it said. 

Bermaz Auto Bhd (BAuto) and MBM 
Resources Bhd (MBMR) are benefiting from 
the weakening yen against the ringgit, 
while Sime Darby and Tan Chong Motors 
Holdings Bhd (TCM) are negatively affected 
by the weakening ringgit against the US 
dollar and the Australian dollar. 

AmInvestment Bank noted that the auto 
sector’s year-to-date 2024 performance has 
been mixed with an average share price 
gain of 4.5% together with solid gains by 
MBMR’s 21% and Sime Darby Bhd’s 18%. 

“BAuto and DRB-Hicom Bhd are both flat 
and TCM is down by 16%. 

“Valuations are balanced, except for 
BAuto which remains our sole buy,” it 
added. – Bernama

Services sector revenue 
rises to RM594.5b in Q1

PETALING JAYA: The Malaysian services 
sector’s revenue grew 6.1% year-on-year in 
the first quarter of 2024 (Q1’24) to RM594.5 
billion, the Department of Statistics Malaysia 
said in a statement yesterday.  

According to Chief Statistician Malaysia 
Datuk Seri Dr Mohd Uzir Mahidin, “The 
growth of 6.1% was contributed by favourable 
performance in all segments of the services 
sector. The significant increase was recorded 
in wholesale & retail trade, food & beverages 
and accommodation segment which rose 
RM23.3 billion to reach RM451.6 billion.” 

This, he added, was followed by the 
information & communication and 
transportation & storage segment (+RM5.2 
billion; 6.7%), professional, real estate and 
administrative & support service segment 
(+RM3.3 billion; 9.5%), and private health, 
private education, arts, entertainment & 
recreation and personal services and other 
activities segment (+RM2.4 billion; 12.7%). 

Quarter-on-quarter total revenue for the 
services sector increased by 0.5% compared 
to Q4’23. 

The growth was propelled by the 
information & communication and 
transportation & storage segment, which grew 
1.4% (RM1.1 billion). This was followed by 
professional, real estate and administrative & 
support service segment (RM0.9 billion; 
2.3%), wholesale & retail trade, food & 
beverages, and accommodation segment 
(RM0.7 billion; 0.2%), and private health, 
private education, arts, entertainment & 
recreation and personal services and other 
activities segment (RM0.5 billion; 2.3%). 

Meanwhile, the volume index of wholesale 
& retail trade registered a growth of 3.7% year-
on-year in the first quarter of 2024 to reach 
152.8 points, said Mohd Uzir. 

 “The year-on-year increase of 3.7% was 
attributed to the motor vehicles sub-sector 
which grew 4.7% to 134.1 points. This was 

oYear-on-year growth of 
6.1% contributed by 
favourable performance in 
all segments:  DoSM

followed by retail trade and wholesale trade 
which increased 3.8% and 3.5%, respectively. 
Conversely, for quarter-on-quarter 
comparison, volume index inched down -
0.1% due to a fall of -1.7% in motor vehicles 
sub-sector,” he added. 

The annual increase of 3.8% in the retail 

sub-sector was contributed mainly by sales of 
food, beverages & tobacco with 6.5%. On a 
quarter-on-quarter basis, the volume index of 
retail trade edged up 0.04%. 

Meanwhile, the volume index of wholesale 
trade’s growth of 3.5% was mainly contributed 
by other specialised wholesale with 7.2%. 


