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M’sian banking 
sector to see 
modest growth 
in 2024: Fitch
KUALA LUMPUR: Malaysia’s banking sector will 
revert to a pre-pandemic state of modest growth 
and profitability in 2024, said Fitch Ratings.  

It expects net interest margin (NIM) to hold 
steady in line with Bank Negara Malaysia’s policy 
rate, noting that Malaysian banks were among 
the first in Southeast Asia to experience NIM 
compression in early 2023. 

The credit rating agency said Malaysia’s policy 
interest rate is not excessively contractionary and 
has not historically been volatile, unlike markets 
that faced high inflation over the past year. 

Fitch expects banks to continue to draw down 
on existing reserves to limit the increase in credit 
costs, thereby contributing to steady profitability. 

It also noted that Malaysian banks have one 
of the highest proportions of credit exposures to 
the real-estate sector in Asia Pacific, with 
mortgages, property and construction sectors 
accounting for just over half of total loans.  

The moderate interest rates and a healthy 
economy have kept the real-estate market 
buoyant in recent quarters, it said. However, any 
macroeconomic headwinds that weigh on the 
sector would increase the negative impact on 
loan growth and asset quality because of the 
heavy lean on real-estate lending.  

Fitch said growth opportunities are constrained 
by high household leverage. Household loan 
accounts for 60% of total lending in the system. 

The credit rating agency expects loan growth 
at about 5% to lag nominal gross domestic 
product growth for the fourth consecutive year.  

Impaired-loan ratios are likely to rise marginally 
as borrowers navigate higher financing costs and 
with the continued roll-off of debt relief, it said.  

Deposit rates have risen significantly in 2023, 
but Fitch expects funding tightness to abate by 
end-2023 as pricing adjusts fully and loan 
growth moderates. – Bernama

TM One joins hands 
with PLANMalaysia 
for smart city initiatives
KUALA LUMPUR: TM One, the enterprise and 
government sector business solutions arm of TM, 
has entered into a collaboration with 
PLANMalaysia to enable local city councils to 
harness smart innovations and create sustainable, 
efficient and connected urban communities.  

The tie-up is the next phase in TM One’s efforts 
to accelerate the nation’s smart city aspirations and 
improve urban living across the country. 

As part of this collaboration, 29 local councils 
that were awarded as part of the Malaysia Smart 
City Recognition Programme during World Town 
Planning Day 2023, will have access to TM One’s 
Proof of Concept trials (POC). Spanning a selection 
from TM One’s smart services suite, the POCs allow 
councils to test solutions suited to their localities, 
enabling them to make empowered decisions in 
their smart city development efforts. 

TM One executive vice-persident Shazurawati 
Abd Karim said, “TM One has always been at the 
forefront of enabling the country’s smart city 
initiatives. Among our success stories were Smart 
City projects in Ipoh, Pengerang, Seberang Prai, 
Kulai, Port Dickson and Subang Jaya which 
experienced reduced time in traffic, lower carbon 
emissions, and improved response efficiency 
through solutions such as TM One’s Smart Traffic 
Management and Smart Surveillance.” 

Building on these successes, TM One will offer 
POCs automation and insight analysis of various 
local council operation enforcement services that 
help local councils manage larger communities 
better; a one-stop app for local councils’ e-
government services; and a system that helps 
local councils manage field teams in real-time.

Local e-commerce income 
grows to RM289.5b in Q3 

PUTRAJAYA: Malaysia’s e-commerce 
income recorded RM289.5 billion, grew 5.4% 
year-on-year in the third quarter of 2023, 
said Chief Statistician Malaysia Datuk Sri Dr 
Mohd Uzir Mahidin yesterday upon 
releasing the Malaysia Digital Economy 
2023. 

The report presents statistics on e-
commerce, Information and Com-
munication Technology’s (ICT) contribution 
to the economy, access and usage of ICT, 
and the performance of the ICT services 
sector. 

For a quarter-on-quarter comparison, he 
added e-commerce income maintained a 
positive trend with a 3.2% increase. 

On Oct 13, 2023 Department of Statistics 
Malaysia (DoSM) released the Information 
and Communication Technology Satellite 
Account (ICTSA) 2022. ICT and e-

oOn quarterly basis, 
amount shows positive 
trend with increase of 3.2%

commerce generated value added of 
RM412.3 billion in 2022 (2021: RM359.3 
billion) with a growth of 14.8% (2021: 
12.2%). 

The contribution of ICT and e-commerce 
to the national economy reached 23% as 
compared to 23.2% in 2021.  

The performance was contributed by 
Gross Value Added of the ICT industry 
(GVAICT) 13.6%, while e-commerce of other 
industries 9.4%. 

In the breakdown of e-commerce income 
by market segment for the year 2021, 
revenue generated from the domestic 
market significantly surpassed the 
international market at RM932.7 billion and 
constituting 89.9% share.  

In contrast, contributions to the 
international market amounted to RM104.5 
billion, accounting for 10.1% share. 

Meanwhile, e-commerce income by 
customer type via Business to Business 
(B2B) registered the highest income of 
RM713.1 billion with a 68.8% contribution 
followed by Business to Consumer (B2C) 
with RM308.9 billion (29.8%) and Business 
to Government (B2G) RM15.2 billion 
(1.5%). 

Mohd Uzir added, “ICT services, 
comprising activities of publishing; motion 
picture, video and television programme 
production, sound recording and music 
publishing; programming and broadcasting; 
telecommunications services; computer 
programming, consultancy & related 
activities and information services recorded 
a gross output of RM182.2 billion in 2021, 
registered a growth of 5.4% as compared to 
2020. 

In line with the increase in gross output, 
the value of intermediate input rose RM4.6 
billion to record RM87.4 billion. This 
subsequently contributed to a value added 
of RM94.8 billion for year 2021.” 

Furthermore, 93.8% of establishments 
used computers, while 90.6% accessed 
internet in 2021. Putrajaya maintained the 
highest rates of computer and internet 
usage in establishments, both consistently 
at 100%.  

Moving to 2022, the percentage of 
individuals using computers was 80.2%, and 
the internet access was recorded at 97.4%. 
Putrajaya displayed the highest individual 
computer usage and internet access, both 
registering at 97% and 99.9%. 


