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PUTRAJAYA: Malaysia’s Producer Price 
Index (PPI) , which measures the prices of 
goods at the factory gate, increased by 0.2% 
in September 2023 compared with negative 
2.2% in August 2023, the Department of 
Statistics Malaysia reported yesterday. 

This is the first increase after seven 
consecutive months of decline since 
February 2023, due to the base effect and 
higher prices of primary commodities. 

Chief Statistician Malaysia, Datuk Seri Dr 
Mohd Uzir Mahidin said, ”The marginal 
increase was contributed by all sectors 
except the manufacturing sector. The 
agriculture, forestry & fishing sector 
increased by 3.2% (August 2023: -1.0%) due 
to the increase in animal production (5.7%) 
and growing of perennial crops (3.3%). 

“At the same time, the mining sector 
increased by 6.9% after recording a negative 
3.8% in the previous month supported by 
extraction of crude petroleum (8.1%) and 
extraction of natural gas (2.7%). Both utility 
sectors recorded incline, with the electricity 
& gas supply sector increased 0.5% and the 
water supply increased by 0.9%.” 

He added that the manufacturing sector 
remained negative for five consecutive 
months recording a negative 0.8% (August 
2023: -2.3%), affected by manufacture of coke 
& refined petroleum products (-7.1%) and 
manufacture of food products (-5.3%). 

On a monthly basis, PPI local production 
went up by 0.9% in September 2023 after no 
changes recorded in August 2023. The 
mining sector increased by 5.6% owing to 
extraction of crude petroleum (6.6%) and 
extraction of natural gas (1.9%) indices. The 
manufacturing sector increased slightly by 
0.8% after recording negative changes since 
May 2023, attributed to manufacture of 
refined petroleum products (6.1%) and 
manufacture of computers & peripheral 
equipment (2.8%).  

Similarly, the electricity & gas supply 
sector also inched up 0.4%. However, the 
agriculture, forestry & fishing sector declined 
by negative 1.4% with the index of growing of 
perennial crops posting a decrease of 
negative 2.3%. The water supply sector also 
recorded a decrease of negative 0.4% in this 
month. 

Mohd Uzir said, “The crude materials for 
further processing index increased by 5.4% 
in September 2023 (August 2023: -4.0%), 
with non-food materials and foodstuffs & 
feedstuffs indices posting an increase of 5.9% 
and 3.0%, respectively. The finished goods 
index remained positive to post 3.1%, due to 
the increase in capital equipment (4.4%) and 

finished consumer goods (1.2%). 
“On the other hand, the intermediate 

materials, supplies & components index 
dropped by negative 2.7% (August 2023: -3.7%) 
due to processed fuel & lubricants (-8.2%) and 
materials & components for manufacturing 
(-4.3%) indices.” 

On a monthly basis, crude materials for 
further processing, intermediate materials, 
supplies & components and finished goods 
indices increased by 3.9%, 0.2% and 0.1%, 
respectively in September 2023. 

Overall, Malaysia’s PPI decreased by 2.1% 

in the first nine months of 2023 as compared 
to last year due to the volatility of Malaysia’s 
main commodities, particularly palm oil 
products and crude oil. 

Oil prices averaged US$94 (RM441) per 
barrel in September 2023, an increase from 
US$75 in June, and is expected to rise further 
in the fourth quarter based on trading 
economics. 

 Looking ahead 12 months, oil prices are 
projected to average US$98 per barrel after 
Opec members extended their voluntary 
supply cut of crude oil. 

Malaysia’s PPI turns 
positive in September
oProducer Price Index up 0.2% from August, first increase after seven months of decline

Cisco introduces new 
Webex AI strategy to 
enhance communication
PETALING JAYA: Cisco has introduced a new 
artificial intelligence (AI) strategy for Webex 
that will improve communication and 
collaboration. 

Unlike AI offerings that solely focus on text 
or documents, Webex will use real-time 
communication for audio and video to solve 
everyday challenges, such as ensuring crystal-
clear audio and video calls and meetings 
despite low bandwidth.  

Cisco has also launched its new Webex AI 
Assistant with capabilities that will bolster 
productivity and accuracy for customers.  

The Webex AI strategy and Webex AI 
Assistant will be applied across the full Webex 
portfolio – Webex Suite, Cisco collaboration 
devices, Webex contact centre, Webex 
Connect and Webex Control Hub. Customers 
such as McLaren Racing and Team are testing 
Webex’s new AI capabilities. 

“We’re at the tipping point of a new era of 
hybrid work, with AI holding the key to 
helping us bridge the gap and enable us all to 
work and communicate to our full potential,” 
said Cisco security and collaboration 
executive vice-president and general manager 
Jeetu Patel, adding that its Webex platform has 
long enabled its rapid pace of innovation.  

Cisco Malaysia managing director Hana 
Raja said there is a huge opportunity for AI to 
make collaboration more intelligent, secure, 
and inclusive today. 

 “As companies in Malaysia continue with a 
hybrid work model, they will have to grapple 
with the challenge of ensuring that the 
employee experience remains consistent. Our 
innovations seek to level the playing field for 
all employees and unlock new levels of 
productivity by delivering a seamless meeting 
experience and a new set of AI-powered 
capabilities that will help them streamline 
work,” he added. 

Cisco is also unveiling a new AI Codec in 
Webex, a generative AI solution that will 
redefine real-time communication and solve 
the challenge of audio quality. The audio 
Codec aims to deliver crystal-clear audio 
regardless of network conditions, even in 
areas with spotty connections. 

Nadia Omer takes 
over as CEO 
of airasia MOVE  
PETALING JAYA: 
airasia MOVE, pre-
viously known as 
airasia Superapp, 
has appointed Nadia 
Omer (pic) as its 
new CEO effective 
yesterday. 

She takes over 
from Mohamad 
Hafidz Mohd Fadzil 
who had served as 
acting CEO since 
April this year.  

Nadia has a track record in category 
conversion, consumer habit change and 
ecosystem value creation from her career 
journey spanning her early days at P&G to 
her roles at Nestle and PepsiCo. 

She most recently served as chief 
business officer of Cars24, Southeast Asia 
before joining airasia MOVE.   

Capital A CEO and executive chairman of 
MOVE Digital Tan Sri Tony Fernandes said, 
“We are excited for the future of airasia MOVE, 
as we welcome Nadia into what we will say is 
a pivotal moment for the organisation. 

“As announced last month, we are 
entering a new era of travel innovation, and I 
believe that Nadia’s multifaceted background 
has uniquely positioned her to lead airasia 
MOVE forward as Asean’s preferred one-stop 
travel platform.”  

He added that Nadia will work closely 
with BigPay, led by Zubin Rada Krishnan, to 
offer seamless access to travel and financial 
services on one single platform, with 
integrated financial features. 

Curlec by Razorpay joins PayNet, adopts DuitNow
PETALING JAYA: Curlec by Razorpay, the 
full-stack payments solution provider, is now 
a member of the national payments network 
and infrastructure, Payments Network 
Malaysia Sdn Bhd (PayNet).  

As the first new member of PayNet since 
2019, Curlec is now empowered to drive the 
adoption of real-time payment processing 
across a wider cross-section of Malaysia than 
before. Curlec’s membership to PayNet will 
see the former adopting the DuitNow 
product suite, allowing their customers to 
make and receive real-time payments from 
bank accounts and e-wallets. The move 
allows Curlec to support BNM’s aspirations 
to create a cashless society. 

 Curlec by Razorpay co-founder and CEO 
Zac Liew said, “It excites us to see the 
momentum our ‘Payments Uncompromised’ 
approach is building, especially by becoming 
the newest member of PayNet since 2019. 
Since launching our Payment Gateway in 

July, we are now processing in excess of RM2 
billion annually and serving over 1,000 
merchants. This sets the platform for Curlec 
to bring further innovation to Malaysia’s 
digital payment landscape, as well as scale 
DuitNow to the next level with our expertise 
in real-time payments – both in India and 
Malaysia.” 

He added that Malaysia continues to take 
steps through its financial blueprint towards 
a cashless society with the aim of e-payment 
per capita increasing at over a 15% 
compound annual growth rate by 2026.  

“The target growth of Malaysia’s digital 
payments sets the path for the Curlec 
Payment Gateway’s target to serve more than 
5,000 businesses with RM10 billion 
annualised gross transaction value (GTV) by 
2025,” he said. 

Razorpay chief business officer Rahul 
Kothari said  that Malaysia is an important 
strategic market for them as they see plenty 

of similarities with the Indian payments 
market, and this membership reinforces 
their commitment to delivering world-class 
technology on a global scale.  

“I believe that we can help play a pivotal 
role in driving the adoption of DuitNow, 
similar to how we helped scale UPI in India,” 
he added. 

PayNet chief commercial officer Gary 
Yeoh said Malaysia’s financial sector 
blueprint seeks to future proof key digital 
infrastructures to enable more digital 
finance solutions, and Curlec’s Payment 
Gateway is a welcome addition to their 
momentum in the blueprint.  

“Digital transactions per capita have 
more than quadrupled, spiking from 49 in 
2011 to over 221 in 2022. With the 
expectation that the number will reach over 
400 by 2026, Curlec’s adoption of DuitNow is 
another ship lifted on the rising tide of digital 
payments,” he added.


