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TOURISM

As one (1) of Malaysia's NKEAs

An important foreign exchange earner, an impetus to growth,
investment and employment and contributing
to the balance of payment of the services account

GOVERNANCE

One of the activities outlined in the assessment
of the New Malaysia Plan is the development of

Tourism Satelite Account.

OBJECTIVE

To share DOSM experience in data collectionon
domestic tourism expenditure, travelling pattern,
destination, purpose of visit and visitor's profile

. RATIONALE
~ As input to the compilation Tourism Satelite Account
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METHODOLOGY
() | METHOD

SAMPLE
DESIGN

Stratified Two-Stage
Sampling

Face to Face Interview

QUESTIONNAIRE
DESIGN

()L
CONCEPT The questionnaire was design to enable

DEFINITION the collection of data related to Tourism
trips, demographic profile and economic
characteristics of domestic visitors

International Recommendations
for Tourism Statistics, 2008
(IRTS 2008) by UNWTO

DATA
COLLECTION

Monthly Basis
January to December




IV. CONCEPT

e Round trip distance of
equal or more than
gokm

e At least 4 hours and
not exceeding 24

. . hours
Tourism Trip

* Non routine trip activity

to a destination outside * Atleast a night (24

: hours)
usual environment :
0118 | e Purpose related to
* Not more than 12 . : o
th Trip tourism activities and
ORAENS usage of the tourism
* Purpose related to facilities

business matter, vacation

or personal matter \

 Across border/ visiting
other countires

e Lessthan 12 months

Overseas
Trip
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V. MAIN RESULTS OF DTS IN MALAYSIA

Total Expenditure

&

Total Domestic Visitors

201k
201k c015389.3 mil
agyg RM 74.8 bil 176-9 mil

201y S Annual
RM b2.1 b1l ol Annual Eulﬂ', Growth

Se- G5 Grouth 169.2 mi

4.5%

Percentage Share of 2015 Total Tribs

Internal Tourism 45.07% P - "»‘ 201k

Consumption P 253.9 mil

»~ 2015
7

’ 235.2 mil

/

=
217.5 mil



&

49.3%

V. MAIN RESULTS OF DTS IN MALAYSIA @
50.7% |

In 2016, 65.1 per cent of domestic visitors were

Excursionists...

Annual ¢ :
Ty{.)fa of e S pe,;e,,,age | 601 per cen.t of domestic
visitor ¢ (‘;’ge . visitors are in the age range of
0 :

15 to 39 years

114.2 mil. 123.2 mil.
15 - 24 years
62.7 mil. 66.0 mil. |

25 -39 years [INNNSSAY
Fﬁa
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176.9 mil.
40 - 54 years

' 55 years and above
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RM /4, 773 million was spent by

Domestic Visitors in 2016

Dlemle'stichvisitors
spentihighestton
shopplingiwihich
contributediafsharelof
35.3 per cent
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WHAT DO DOMESTIC VISITORS
& SPEND during trip?




DOMESTIC VISITOR

‘o Five MaN purposes oF TRIPSBY  \lode of transport

Land
[ Visiting relatives & friends 9620/0
-
Shopping
g
~

Holiday/ leisure/ relaxation

\
-
Entertainment/ attending
special event/ sports

\
-

Medical treatment/ wellness

\




Where Do We Go......
5 Most Visited State by Domestic Visitor
s
Perak .

16.8 million’

>

Sabah
16.5 million

Selangor

241 million N
W.P. Kuala Ll&

16.8 million

. Sarawak
16.3 million
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The national tourism figure
cannot be apportioned to obtain
tourism expenditure

at the state level

Nowadays- in Malaysia- children. and
travelers under 15 years such as
travel via school/ kindergarten trips
have become popular

To support more integrated &
. - SUSTAINABLE
measurement and policy 1in the DEVELOPMENT

context of GALS

Sustainable Development Goals

112



VII. CONCLUSIONS

DOSM has successfully implemented DTS
and fulfilled the objectives of the survey
since 2007

DOSM has published TSA starting 2010
which will assist the government in
planning based evidence decisions making
for tourism industry

DTS questionnaire will be reviewed
from time to time to make it more
convenient as well as reducing
respondents burden
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