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Based on our records, we found that there are nine enumeration blocks (EB) in Taman
Kerjasama, Bukit Beruang area. Each EB consists on average 80 to 120 living quarters
and will be enumerated within 2 weeks by an enumerator during the census period. For
the whole census operation, each enumerator is given 3 EBs. To ensure that all
residence has been enumerated, the assistant commissioner, district superintendent
and supervisor will review/check the field operation for the completeness in terms of
coverage and documentation.

As the Population and Housing Census, Malaysia, 2010 enumeration was officially over
on the 22 August 2010, the mopping up process being carried out until 3 September
2010. In cases where the respondents are missed out from being enumerated,
respondents are advised to contact the call centre or nearest Department of Statistics
office at their area for further action. However, for the incidence that took place at
complainant residence, our officer has visited and interviewed the complainant on 24
August 2010.

We appreciate the effort of the complainant in highlighting the issues and we thank him
for his support for the Population and Housing Census, Malaysia, 2010.
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