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Public Bank’s Q1 net profit 
rises slightly to RM1.75 billion
PETALING JAYA: Public Bank 
Group reported pre-tax profit of 
RM2.32 billion and net profit 
attributable to shareholders of 
RM1.75 billion for the first quarter 
ended March 31, 2026 (Q1’26), 
increasing by 0.1% and 0.4% 
respectively compared to Q1’25. 

Profit was supported by 
continued expansion in the loan 
and deposit portfolios, which grew 
at an annualised rate of 5.7% and 
5.3% respectively, complemented 
by non-interest and non-financing 
income, which expanded by 3.7%. 

The group continued to 
maintain sound asset quality, with a 
low gross impaired-loan ratio of 
0.51%. Domestically, the gross 
impaired loans ratio was lower at 
0.35%, significantly better than the 
industry’s 1.40%.  

Loan provisions remained pru-
dently managed, with the loan loss 
coverage ratio standing at 147% and 
251.2% when regulatory reserves 
are taken into account. 

Managing director and CEO Tan 
Sri Dr Tay Ah Lek said the banking 
group’s latest financial performance 
remained supported by its strong 
fundamentals.  

“Asset quality stayed resilient, 
and the balance sheet remained 
solid, underpinned by strong 
capital and liquidity positions. The 
group continued to sustain its 
leading position in the domestic 
banking industry, with a com-
mendable net return on equity of 
12%, the most efficient cost-income 
ratio of 35.5% and the best asset 
quality with gross impaired loans 
ratio of 0.51%,” he said. 

Public Bank posted total loans of 
RM452.1 billion as at the end of 
March 2026, with 5.7% annualised 
loan growth for Q1’26. 

On the domestic front, loans 
grew by an annualised rate of 6.3% 
to RM427.7 billion. The group 
maintained its strong presence in 

oSupported by continued expansion in loans 
and deposits portfolios and complemented by 
non-interest and non-financing income

‘Growing mismatch in Johor labour market ahead of JS-SEZ Masterplan’
PETALING JAYA: There is a growing 
disconnect in Johor’s labour market as 
the state prepares to move up the 
value chain ahead of the Johor-
Singapore Special Economic Zone (JS-
SEZ) Masterplan announcement, with 
income expectations rising faster than 
workforce readiness.  

The new workforce study, carried 
out by Central Force International, 
suggests that the success of JS-SEZ 
will depend not only on investment 
and infrastructure but also on 
whether capabilities and expectations 
can be realigned.  

While 45% of Johor’s workforce is 
already capable of driving adoption, a 
significant portion remains in tran-
sition, with uneven exposure to 
advanced tools and limited readiness 
for higher-value roles.  

At the same time, income 
expectations remain anchored 
around a relatively narrow band, with 
many workers defining a “good life” 

within modest salary 
thresholds, even as 
economic ambitions for 
the state shift upward, 
the study showed.  

This creates a 
structural tension: a 
workforce that is opera-
tionally strong, but not 
yet uniformly prepared 
for the type of growth it 
increasingly expects.  

“The narrative has 
been that Johor needs 
more talent. What this 
data shows is more nuanced: the 
talent already exists, but it is not yet 
aligned to where the economy is 
heading. 

“What we are now seeing is a 
widening gap between expectations 
and readiness, and that gap will 
ultimately shape how far and how fast 
Johor can move,“ said Central Force 
International CEO See Toh Wai Yu (pic).  

The study also 
highlights a geographic 
imbalance. Johor Bahru 
stands out as the most 
digitally prepared 
district, with a con-
centration of talent 
capable of supporting 
advanced services and 
technology-enabled 
industries.  

In contrast, districts 
outside the urban core 
are dominated by 
technically skilled and 

trainable workers, but with more 
limited exposure to AI and advanced 
digital tools.  

The study showed that this creates 
a structural divide where execution 
capability is strong, but readiness for 
rapid innovation is more limited.  

The findings suggest that Johor’s 
primary challenge is not capability 
but the sequencing of transformation.  

Further, the findings also showed 
that advancing too quickly into high-
value sectors in areas that are not yet 
ready risks slowing productivity gains 
and widening inequality.  

“The biggest risk is not that Johor 
moves too slowly, it’s that we move 
too uniformly. Transformation must 
follow readiness. If we mismatch 
ambition with capability, we risk 
creating friction instead of mo-
mentum,“ said Wai Yu. 

Beyond skills, the study points to a 
deeper structural issue in how 
workers evaluate opportunity.  

A majority of Johoreans indicate 
that RM3,000 or below is sufficient for 
a “good life”, with only a small minority 
associating it with incomes above 
RM5,000.  

This perception remains consistent 
even among higher earners, sug-
gesting that expectations are shaped 
less by individual earning potential 
and more by how Johor is collectively 

perceived as an economy.  
Johor is therefore viewed as stable 

and affordable, but not necessarily 
aspirational, which may limit how 
quickly workforce expectations 
evolve in line with higher-value 
economic activity.  

As Malaysia approaches the JS-SEZ 
Masterplan announcement, the 
findings reposition workforce align-
ment as a central determinant of 
success.  

Johor enters this phase with a 
strong execution base and a sizable 
pool of trainable talent.  

However, unlocking higher-value 
growth will depend on how 
effectively capability, expectations, 
and investment are aligned.  

In this context, the study showed 
that the success of the JS-SEZ will 
depend less on how fast Johor moves 
and more on whether it moves in the 
right sequence, ensuring that am-
bition does not outpace readiness.

Labour demand in 
first quarter up 
1.8% year-on-year, 
number of jobs 
reaches 9.23 million 
PUTRAJAYA: Malaysia’s labour demand 
grew by 1.8% year-on-year (y-o-y), 
reaching 9.23 million jobs in the first 
quarter of this year, according to the 
Employment Statistics for Q1 2026 
released by the Department of Statistics 
Malaysia  today. 

This compares with 9.05 million jobs 
recorded in Q1 2025. 

Chief Statistician Datuk Seri Mohd 
Uzir Mahidin said that amid the global 
supply crisis triggered by the conflict 
in West Asia, Malaysia’s economic 
sector remains durable in the first 
three months of 2026, and the growth 
was cushioned by contingency 
measures from the government to 
buffer against rising global uncer-
tainties, such as the rationalisation of 
the fuel subsidies.

“Of the total jobs,  97.9% were filled 
while the remaining 2.1% were vacant. In 
addition,  32,700 new jobs were created 
during this quarter,” he said in a 
statement yesterday. 

Filled jobs recorded an upward 
momentum during  Q1 2026 at 1.8% y-
o-y, registering a total of 9.03 million jobs, 
up from  8.87 million in Q1 2025. 

This growth was supported by positive 
y-o-y expansions across most economic 
sectors, with the services sector leading at 
2.7%, the highest among all sectors.

Simultaneously, the services sector 
continued to dominate filled jobs, 
accounting for 53.3% (4.82 million), 
followed by manufacturing (26.7%; 2.41 
million) and construction (13.9%; 1.25 
million).  

About the performance of jobs 
created, Mohd Uzir said a moderate y-o-y 
decline of 1.5% was registered, with a 
total of 32,700 jobs created. 

“Despite this slight decrease, Malaysia 
continued to demonstrate its ability to 
create new jobs, reflecting sustained 
demand for labour in the economy.” 

These statistics were published in a 
report derived from an employment survey 
conducted among registered private sector 
businesses. It presents the labour demand 
statistics, encompassing the number of 
jobs, filled jobs, job vacancies and jobs 
created indicators by skills category and 
economic activity. – Bernama

key retail consumer and SME 
financing segments.  

Domestic SME financing, resi-
dential properties financing, and 
hire purchase financing achieved 
annualised growth of 11.2%, 4.4% 
and 8.4%, respectively. These key 
segments continued to command 
strong leading market shares of 
19%, 20.1%, and 33.1% respectively. 

On the funding side, total 
customer deposits grew in line with 
loan growth, registering an 
annualised growth rate of 5.3% to 
RM453.1 billion. 

Meanwhile, Public Bank’s 
domestic customer deposits in-
creased at an annualised rate of 
5.1% to RM424.4 billion, led mainly 
by core deposits and money market 
deposits. 

The group posted non-interest 
and non-financing income of 
RM825.9 million for the first three 
months of 2026, up 3.7% from 
Q1’25, mainly due to higher income 
from unit trusts, general insurance 
and bancassurance. 

Public Mutual, a wholly owned 
unit trust company of the group, 
generated a first-quarter pre-tax 

profit of RM216.5 million. This 
represents a 4.1% increase com-
pared with the previous corres-
ponding period and constituted 
9.3% of the group’s pre-tax profit. 

Supporting this performance 
was its market-leading position, 
with a retail market share of 43.2% 
in the domestic retail private unit 
trust industry (excluding money 
market funds) and RM103.8 billion 
in net asset value of funds under 
management across 185 unit trust 
funds as at end-March. 

The group’s capital position 
remained well-capitalised with 
Common Equity Tier 1 capital ratio, 
Tier 1 capital ratio, and total capital 
ratio standing at 13.7%, 13.7%, and 
16.4%, respectively, as at the end of 
March.  

This has not taken into account 
the potential 1% surplus arising 
from the Basel III reforms. The 
group plans to return the available 
surplus to shareholders in the next 
three years. 

On liquidity, the group’s deposit 
franchise continued to support a 
healthy liquidity and funding 
position, as reflected by the gross 

loan-to-fund and equity ratio of 
84.2% as at end-March 2026. 

Given the ongoing conflict in the 
Middle East, Public Bank is 
cognisant of its potential impact on 
people and the economy. In light of 
the unprecedented headwind, the 
group is mindful that individuals 
and businesses may face difficulties 
repaying their loans and financing. 

Tay said Public Bank is strongly 
committed to assisting customers 
affected by the conflict. “The 
banking group has been closely 
monitoring the latest developments 
and is ready to fully support 
customer needs.” 

For 2026, the bank expects global 
economic growth to remain uneven 
across regions amid significant 
headwinds.  

Risks are tilted to the downside, 
arising from uncertainty over trade 
tariffs, geopolitical tensions in the 
Middle East and concerns over 
financial market valuations. 

However, supportive macro-
economic policies, as well as 
ongoing investments in technology 
and digitalisation, will continue to 
underpin global economic growth. 

On the domestic front, while 
external headwinds will continue to 
pose a challenge for the Malaysian 
economy, growth is likely to remain 
on a positive trajectory, albeit at a 
more moderate pace.  

Resilient domestic demand, 
ongoing investment expansion, 
stable external demand and 
tourism activity will continue to 
support the domestic economy. 

Against this backdrop, Public 
Bank Group is in a strong position 
to weather the challenges, lever-
aging its longstanding solid funda-
mentals and prudent management. 
Nonetheless, as the group stays 
vigilant, it will remain agile and 
forward-looking in pursuit of 
synergistic business growth, Tay 
said.


